2022 - Detailed experience ratings - results (side by side)

This dashboard presents results for the ratings questions in the 2022 survey, where the user can select two report areas to view side-by-side.
Results are shown as the percentage of people who gave a positive, neutral or negative answer.

Please note that no statistical significance testing has been carried out to compare results between local areas. This dashboard should not be
used to make assumptions about whether results for one local area are statistically different from those for another area.

The survey sections included in the dashboard are: The GP Practice; Treatment or Advice from the GP Practice; Out of Hours Healthcare; Care,
Support and Help with Everyday Living; Caring Responsibilities.

At Scotland, NHS Board and Health and Social Care Partnership level results are available for all sections.
At GP Practice and GP Cluster level results are available for sections: The GP Practice; Treatment or Advice from the GP Practice.
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WARNING: There were either fewer than 100
responses from patients registered with this practice,
or the response rate was lower than 15%. Please treat
the results with caution as they may not be
representative.
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How easy is it for you to contact
your GP practice in the way that
you want?

If you ask to make an appointment
with a doctor 3 or more working
days in advance, does your GP
practice allow you to?

The last time you needed to see or
speak to a doctor or nurse from
your GP practice quite urgently,
how long did you wait?

Overall, how would you rate the
quality of information provided by
the receptionist at your GP
practice?

Overall, how would you rate the
arrangements for getting to speak
to a Doctor at your GP practice?

Overall, how would you rate the
arrangements for getting to speak
to a Nurse at your GP practice?

Overall, how would you rate the
arrangements for getting to speak
to a Pharmacist / Chemist at your
GP practice?

Overall, how would you rate the
arrangements for getting to speak
to a Physiotherapist at your GP
practice?

Overall, how would you rate the
arrangements for getting to speak
to a Mental Health Professional at
your GP practice?

Overall, how would you rate the
arrangements for getting to speak
to another Healthcare Professional
at your GP practice?

Overall, how would you rate the
care provided by your GP practice?
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